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1. Domain & Problem

Surveys , Interviews
2. Process

Persona, Journey Maps, Hills
3. Design

Lofi, MidFi, Hifi
4. Test

Usability testing , 5 sec test
5. Next steps

Approach

More screens, Additional personas



Future ready students

Our overarching objective is to construct a
platform that serves as a dynamic nexus, fostering

connections among individuals.

The ultimate aim is fo empower these individuals
with the tools and opportunities necessary to not
only navigate the present effectively but also to
equip them with the skills and networks that will

make them future-ready.



Meet Mickey




Mickey, a UofT freshman in a
new city, aims to join a
drama club for community

involvement.



Asks personal network




Searches for information

online




Too many long and

unhelpful search results.




Mickey the One - person
Show

He feels all alone




Mickey the One - person

But he’s not alone In
this situation .




o rfUofT - Posted by uf/ExplanationOne9200 1 year ago

How to join clubs at st george?

Advice

Hi there, I'm In myand looking toljoin clubs but not sure how to do so.|I found the contact
iInformation of about 10 different clubs that I was interested in and tried to contact them using the
contact info listed for them and got 0 responses.|How do people join clubs?! I hear all of this “join
clubs” “join activities” “go to events” but where and how do I do that??? Please do help myanu
cluelesslself lol. For reference here are my interests in case u know of any club or group I can join:

music, books, chess, art, psychology, Spirituality

D 12 Comments /} Share m Save




o rfUofT - Posted by uf/ExplanationOne9200 1 year ago

How to join clubs at st george?

Advice o rf/UofT - Posted by u/[deleted] 1 year ago
Ui there. Tn How do i join a club now andlam i to late | H the contact
informatior  Other >m using the

H

ontact infc Just wondering if its too late to join a club and how 1 would? of this “jDiI’]

ClUbS JDIH D 6 Comments /> Share EI Saye s TT'I}I’ |DnE|y5ﬂ'

cluelesslsel' Ip I can join:

music, books, chess, art, psychology, Spirituality

D 12 Comments /9 Share D sSave e




o rfUofT - Posted by uf/ExplanationOne9200 1 year ago

[ [ S— :.ﬂ:H ..l-_h.lI ll.-h..i-lp — ol il e il T

o r/UofT - Posted by u/Ok_Statistician5997 1 year ago

Are there any UTSG clubs that I could still join right now?

Other

Hi, I was just wondering whether there are still clubs that I could join right now. If so, which one?

@ 7 Comments /9 Share D Save
D 12 Comments /9 Share D Save



o r/UofT - Posted by u/ExplanationOne9200 1 year ago

[ [ Sp— :.Fi.=“ - lll.-.u...l-h P R P T |

o r/UofT - Posted by u/Ok_Statistician5997 1 year ago

Are the** RS R & Lol PN TR TR I

o rfUofT - Posted by u/silver4293 3 years ago

i Huw‘dn you join clubs here? \

F

Hi, I was |

D 7 Comments /; Share D Save g
D 12 Comments /> Share I] Save +e-

Advice

ich one?



u/Ok_Statisticianb5997 1 year ago
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’ ’ff o rf/UofT - Posted by u/throwaw19s 1 year ago

e * what do you do if you/can’t attend the club fair?

the Question

_ | didn't sign up for orientation and I'm not sure what If I'll have time to attend the club fair so is it okay .
L, I If 1 just apply online for clubs? or do | have to meet them In person? 1E:
] 7 D 3 Comments /'9 Share m Save

7 Share m Save e



b o r/UofT - Posted by u/whereismygdlasspixie 1 year ago

Is there a deadline to join most|clubs?

Other

[ want to try to make some more friends this year by joining a couple of clubs. Unfortunately, as a
commuter, I missed the club fair. I'm sure it varies case by case but Is there a deadline to join them?
Additionally, 1s the online portal a viable source to find up to date ones?

. o r/UofT - Posted by uf/Interesting-Low2144 1 year ago

There should be a/club for lonely international students.

Other

Basically the title. UofT Is a lonely school for international students, especially for first-years &

D 51 Comments /> Share D Save



There are over 1,000 clubs and
student-run organizations across

U of T's three campuses




Reached out to U of T students to learn

about their club experiences



Reached out to U of T students to learn

about their club experiences

O

f.)

5 Semi-structured interviews 36 Survey respondents
3 Graduate +« 2 Undergrad 17 Graduate . 19 Undergrad




From our research, we found interesting

responses about club experiences




From our research, we found interesting

responses about club experiences

117%

Are satisfied with their

club involvement



From our research, we found interesting

responses about club experiences

11% 21%

Are satisfied with their Have left clubs because

club involvement they did not match their

Interests



From our research, we found interesting

responses about club experiences

11% 21% 68%

Are satisfied with their Have left clubs because  Join clubs with the intention

club involvement they did not match their to develop professional

Interests skills



CU I"I"e ntlyooo Connection with

Other Students

Practical
Experience
Outside of

Classrooms

Opportunities
to De-Stress



"People usually join the executive
positions so that they can learn

leadership skills.

Practical
Experience “I was able to learn how to
. mm ni 1 W' .II
Outside of O unicate with people

Classrooms

“It looks good on applications,
whether you're applying for
funding, an academic position, or

an on-campus job.”




Problem With Clubs

Practical
Experience
Outside of

Classrooms




Problem With Clubs

Difficulty searching for useful

. information
Practical

Experience
Outside of

Classrooms




Problem With Clubs

Difficulty searching for useful

. information
Practical

Experience
Outside of

Classrooms Clubs not meeting expectations




Problem With Clubs

Difficulty searching for useful

. information
Practical

Experience
Outside of

Classrooms Clubs not meeting expectations

Not seeing clubs as professionally

advantageous




Introducing

OFT Clubhouse




Club Matcher

Click through the club matcher to generate a
list of clubs that align with your personal and

professional interests.

il UofT ClubHouse

Find Your Club!

Let Club Matcher help you find clubs
that suit you the best.

Discover

Club Week Events

Have fun discovering clubs Don't miss the opp
and organizations on this to attend workshog
online club week. parties and more.

View More View Mo

My Upcoming

e
s P00
a—

=

Workshop Series Project

Python Workshop Wildlife Protec
Dec2:6-7PMat BA2220 Ongoing




U of T Blueprint

Club Profile

10 Members 20 Alumni

We are a team of students at the University of Toronto
that provide software solutions for nonprofits.

View club objectives, reviews, open roles,

#Work & Career Development #Teamwork #Tech

activities, past and current members, and _
v/ Matched Follow
recent posts all in one place.

Open Roles (9 Open Roles)

Tech (3) Finance (4)

Help us develop websites Help us manage anc
for different local causes maintain our club b
this year. for the year.

View Roles View Role

Activities (6~

Workshop Series Project




i UofT ClubHouse

Find Your Club!

Let Club Matcher help you find clubs
that suit you the best.

Direct Messenger

Contact past and current members to learn Discover

about their experiences and to evaluate club Club Week Events

expec.l.q .I.i ons. Have fun discovering clubs Don't miss the oppq

and organizations on this to attend workshop
online club week. parties and more.

View More View Mo

My Upcoming

3

Workshop Series Project

Python Workshop Wildlife Proteg
Dec 2: 6 - 7 PM at BA2220 Ongoing

& -_ S
Explore




My Clubs

Clubs

Task Journal

Joined Clubs Matched Clubs

View clubs you are currently in View clubs you hav
and have joined in the past. matched with.

Keep track of the professional and T
Events (view All)

interpersonal skills you developed through
club projects and events. Leverage these = \

experiences when applying for jobs post-

graduation.

Uof T Web Dev Uof T Web Dev
Introduction to JavaScript | Introduction
(® Discord: 6 - 7:30 PM Nov 4 (© Discord: 5 - 6:3

Tasks (View Al)

=
= e

The Compass Sistema Toronto

Define Project Requirements Script for Ho

() Q = ()

Home My Clubs Messages




Intended
Outcomes




Streamlined the process of finding Gownou °1>
clubs and student organizations

Fostered a perception of clubs as G S— oz)
professionally advantageous.




StyleGuide



StyleGuide

Color

Primary Blue Secondary Tertiary Text Interface
(cTA) Blue Blue

Typography

H1 Logo Heading

H2 Main Heading
H3 Secondary Title

Poppins

H4 Paragraph Heading
Body Text

ot G .-= ot G .-=

aks UoOfT ClubHouse < Club Matcher

Find Your Club!

Let Club Matcher help you find clubs
that suit you the best.

Match Now

Discover
Code for Good
Club Week Events (12 Reviews)
pharetra leo et vestibulum. pharetra leo et vesti
Proin lacinia dui a urna Proin lacinia dui a ul ILorem ipsum dolor sit amet, consectetur adipiscing
ultrices suscipit. ultrices suscipit. elit. In accumsan pharetra leo et vestibulum. Proin
. . lacinia dui a urna ultrices suscipit.
( View More > < View Mor{

#tech #professional development

My Upcoming (3 Activities)

X 4

Workshop Series Project
Python Workshop Wildlife Prote«
Dec 2: 6 - 7 PM at BA2220 Ongoing

A
. Q 9 @ <03 ( View Details >

Home Explore My Clubs Messages Profile




Accessiblity

O

O

Foreground Background Colour Contrast Ratio
Colour
Primary text Secondary color
000000 FFFFFF 21:1
Primary Background Neutral BG & CTA
text
51A8FF FFFFFF 7:4:1
Primary Text Primary CTA
B7DBFF 090909 7:11:1
Neutral BG & CTA Secondary CTA
text & text
3786EB FFFFFF 8.43:1




Hannah is trying to find and join a club

.;" = ‘h

“Maybe we can

"These clubs seem collaborate in the

interesting! | have a TR future.”
~—

“"Now | can track

couple of questions for
current members ”.

my skills to help
me with my future

] career”
] look forward working

on this project and

- making new friends”
“Being able to

contact members

directly is helpful!”



STEP 1

Excited

-4 UofT ClubHouse

Find Your Club!

Let Club Matcher help you find clubs
that suit you the best.

Match Now

Discover

Club Week Events

pharetra leo et vestibulum. pharetra leo et vest
Proin lacinia dui a urna Proin lacinia dui a u
ultrices suscipit. ultrices suscipit.

-

View More . | View Mor

My Upcoming

Workshop Series Project
Python Workshop Wildlife Prote
Dec 2: 6 - 7PM at BA2220 Ongoing

amp -

Club Matcher

Code for Good

ILorem ipsum dolor sit amet, consectetur adipiscing
elit. In accumsan pharetra leo et vestibulum. Proin
lacinia dui a urna ultrices suscipit.

#tech #professional development

4

A

View Details




STEP 2 ; ... g

e

e Mia McDonald

Hi! I'm interested in the code
for good club, would you tell
me abit about it?

Sure! the club provides alot

Mia McDonald | .
of opportunties for working

#tech  #html #css on your coding skills and are
a great group of ppl to work
2nd year Biology student that likes to get | with!!
involved with local causes.

Message that sounds great!

Member of:

U of T Blueprint
Developer -Women Shelter Website

2020-Present

Activities

Women's Shelter Website Virtual Coffee

Navrslamae Atbnncdad

Curious



STEP 3

Code for Good

10 Members 20 Alumni

We are a team of multi-disciplinary students at the
University of Toronto that work on different software
solutions for local nonprofits.

#tech #professional development

Open Roles

Developer VP Finance

pharetra leo et vestibulum. pharetra leo et vestil
Proin lacinia dui a urna Proin lacinia dui a ur
ultrices suscipit. ultrices suscipit.

Activities

HTML/CSS 101 Workshop Women'’s Shel
Dec 2:6 - 7PM at BA2220 Ongoing

Code for Good

10 Members 20 Alumni

Application Successful
Thank you for your application!

We will contact you for next steps.




STEP 4

Fufilled

Create Task

Project

Add project title
Task Title

Add task title

Category

Starts

Date
Location

Add task location
Description

Add task description

Skills

Code for Good

My Tasks Collaborative Tasks

Device Testing and Bug Solving

Script for Home Page

Define Colours and Typefaces

cipit




STE P 5 . :41 - » P : - :

A= UOfT ClubHouse | Code for Good

My Tasks Collaborative Tasks

Find Your Club!

Let Club Matcher help you find clubs
that suit you the best.

Discover

Device Testing and Bug Solving

pharetra leo et vestibulum. Proin lacinia dui a urna

Club Week Events Script for Home Page

pharetra leo et vestibulum. pharetra leo et vest sharetra leo et vestibulum. Proin lacinia dui a urna
Proin lacinia dui a urna Proin lacinia dui a u
ultrices suscipit. ultrices suscipit. lime Management  Programming  Probelm-solving

View More ) ' View Mo

My Upcoming

Define Colours and fypefaces

pharetra leo et vestibulum. Proin lacinia dui a urne

O

Workshop Series Project

Python Workshop Wwildlife Prote Define Project Requirements
Dec2:6-7PMatBA2220 Ongoing pharetra leo et vestibulum. Proin lacinia dui a urna
suscipit

0 e - e @ Leadership fime Management
P \ L - | =

Home




Research & Testing
Opportunities




How would you describe the design after
viewing this page?

What was your impression of the design?
What is the main thing you can recall?

What did you like best/least about the
design?

5 Second Test

Cluwb Profcle — octiuities

CLuwb Dro-E;\e — open posttions

@ CLu® PRoFLLE

@ CLuU® PROFLLE

XX CLUB Yk k X%k

@m E ] ©
A??\\j <o To?ﬂ

\b2 &5 49
Previous Current Lskes &
Merbexrs ANembess Lrtecested
OPe_n Positions Cchedule
PD sts | F\Ct:\ﬂ‘t‘{e‘a | Re_u '{"Qw %

Sort & Fiver vV @

XX Event WK Nur'ﬂ"uhuP

2. w39 @ 303y - 1a.0) @

Project A (7 /1)

Preject © C157ay)

201 - 1129 @ o 1129 @

view axA

XX CLUB Wk kKX
F_IFE_] (%)
A??\\j <o To?ﬂ

149
Ltwes &

Trterested

&5
Current
Members

16 2
Preuious
Menbexs

Open Positions Schedule

Open Posixions

QQQ

Morketing Frronce

O O O

Events ij s Lendar Dreector

Club profile screen was hard to
remember.

One commented that the screen was
llbusy”

This suggests that it need to be
simplifed.

Participants liked: Matching feature, reviews, messaging club members directly, sort and filter options

Participants disliked: Pop up box in club matcher, busy pages, confusing labeling



Summative Evaluation

Quantitative Data
o Time it took participants to complete tasks were tracked using time stamps
Qualitative Data

e Participants shared their screens and interviewers transcribed participants’ comments as they

went along

Quantitative Data:

e Participants were asked to rank on a scale of 1-5 how likely they would recommend the product, and to
rank on a 1-6 scale how frequently they would use the product

e Answers were transcribed by interviewers
Qualitative Data:

e Interviewers pulled from a bank of prepared questions and transcribed participants’ answers



Insights & Findings-1

Positive Feedback:

. and

Problems:

. missing

. missing

« Users would like to have a

bell

UofT ClubHouse

Find Your Club!

Let Club Matcher help you find clubs
that suit you the best.

Match Now

Discover
Club Week Events
pharetra leo et vestibulum. pharetra leo et vestibulum.
Proin lacinia dui a urna Proin lacinia dui a urna
ultrices suscipit. ultrices suscipit.
Python Workshop wildlife Protection Website
Dec 2: 6 - 7PM at BA2220 Ongoing

() Q = () 8
Messages Profile

Home Explore My Clubs

Projects

pharetra leo et vestibulum.
Proin lacinia dui a urna
ultrices suscipit.

Google Info Session
Dec 8,5 -7 PM at BA1250



Next Steps-1

orr D .-

UofT ClubHouse L

Find Your Club! Document!
b d h h Let Club Matcher help you find clubs Use Task Journal to keep track on
C q n e q C C e S S e 1- ro u g that suit you the best. your every accomplishments.

the home page

added under Piscover

" D = n Club Week Events Projects All Clubs
I S C O Ve r pharetra leo et vestibulum. pharetra leo et vestibulum. pharetra leo et vestibulum. pharetra leo et vestibulum.
Proin lacinia dui a urna Proin lacinia dui a urna Proin lacinia dui a urna Proin lacinia dui a urna
ultrices suscipit. ultrices suscipit. ultrices suscipit. ultrices suscipit.

a d d e d on -I- h e -I-O p View More Gt il o diore
right of screen s et il

Python Workshop Wwildlife Protection Website Google Info Session

Dec2:6-7PMat BA2220 Ongoing DecB,5-7PMat BAI250
() 2 = () 2
Home plar My Clul 1 |



Insights & Findings-2

orn D .-

Club Matcher —

.

Positive Feedback:

* Tinder-like matcher made searching for clubs

and
Code for Good
A hded (12 Review:
Problems: e S
* Unable to view their In case they
change their mind or accidentally reject a club » -
* The Is confusing
AN

C View Details )




Next Steps-2

9:41 — all T =l
CIUb Mthher 5 Club Matcher )

» History icon instead of the hambuger ><

History Matched

menu

Code for Good Club Members

CECt

Uof T Web Dev
R EKL (29 Reviews) _ WISEUOf T Club Memb

« Matching history added to show y

We are a team of multi-disciplinary students at the
University of Toronto that work on different software
solutions for local nonprofits.

matched and rejected clubs _

#tech #industry practice

 Instructions to navigate to “My Clubs” X -

A

C View Details )




Insights & Findings-3

9:41 _ all = ==

“«—

9:41 .IIIIIIII' all = =l

Code for Good
e dedr ke <

Positive Feedback: o

We are a team of multi-disciplinary students at the

University of Toronto that work on different software
solutions for local nonprofits.

» Centralizing club information the
. - b
searching process _——

Sure! the club provides alot

Developer VP Finance Social Media Manager of gpp{}r{un[ies far wgrking
pharetra leo et vestibulum. pharatra leo et vestibulum. pharetra leo et vestibulum, on your cr_}ding skills and are
F'TOlll"I |GCII’1IGldI_JI a urna F'rmln |0Cm|0ld'J| O urno F'!'O!Iﬂ lacinia .dL” a urmna a gl’Bﬂt gl’DUp Df ppl m Wﬂrk
ultrices suscipit. ultrices suscipit. ultrices suscipit.
withll
Problems:
|
° Activities (. that sounds great!
[ ]
. are not sorted by their
|:J+ ) I rite T | (=>)
N \ S
Ex. marketin finan i h
( X ¢ q r e I g J q C e J O u r e q C J HTML/CSS 101 Workshop Women's Shelter Website Industry Panel
Dac 2:6 - 7PM at BA2220 ongoing Dec 8, 5- 6 PM at BA1250

etc.) S afelelelr]ylult]a]e
* Club members might be with non- S MRRNNa
club related question's

Posted 1 hr ago

Join us for a coding workshop on Dec 8, from @ !:[I:]:)
6-7 pm in BA2220!

Os ) ( n



departments

replied

Next Steps-3

sorted by

before getting

orn D .- =

Code for Good

o e e e £ (12 e

10 Members 20 Alumni

We are a team of multi-disciplinary students at the
University of Toronto that work on different software

solutions for local nonprofits.

#tech #professional development

Open Roles (25 Open Roles)

r Tech(5)

A great opportunity to
develop your tech skills and
work with others.

Finance (4)

Help us manage and
maintain our club budgets
for the year.

Social Media (5)

Help us with our social
media presence and
create posters for events.

Activities (5 Activities)

HTML/CSS 101 Workshop
Dec2:6-7PMat BA2220

Women's Shelter Website
Ongoing

Industry Panel
Dec 8, 5 - 6 PM at BAI250

orr D . -=

Mia McDonald

Hi! 'm interested in the code
for good club, would you tell
me abit about it?

You can only send one message in 24 hours
before the other person responds

Sure! the club provides alot
of opportunties for working
on your coding skills and are
a great group of ppl to work
with!!

that sounds great!

“ ite o message... \ (/E))

-

Q = ) =

Explore My Clubs Messages Profile




Insights and Findings

Participants reported that they would use this product

“I will probably use it very frequently during the searching period, but will check 2-3

times each week to see if there are any new events that | can join in, and also use the
journal function.”

Participants reported that they are to recommend
this product to a friend

“It's actually really difficult to find different clubs and events around campus, so | think

I'm pretty likely to recommend this app to people. And since everything is organized,
planning your schedule isn't too difficult.”



Completion time (min)

02:00

01:30

01:00

00:30

00:00

Task 1

Task Completion Time

Task 2 Task 3

Task Number

Task 4

Participant 1
Participant 2
Participant 3

Participant 4



Design Impact

Learn the
basics

of Figma

This tutorial file will walk you through the
basics of starting your design in Figma.

Figma for Beginners

An internal side project to help educate and inform
beginners on how to use Figma .This was an effort
to help beginners get used to Figma

Frames Try it out




Design Impact

@0 ® = & > / Design/ <\ Docs Share Updates Favorite eee

Design Documentation

[E] All Docs v Properties Filter Sort Search
An internal notion page to document the design / UOFT Clubhouse RFC  DesignSpec (§ sepio 2022
process , updq-l-es qnd deCiSion que -I-h roughou.l- <+ Dropdown Menu In Progress DesignSpec ¥ oot 21,2022
. @+ New lllustrations RFC  DesignSpec {2 oct2s 2022
the project . | =44
W Commenting for Docs RFC  UserInterview [8 novi 202
E Mobile Landing Page RFC DesignSpec 2  nov 7 2022
@k Email Onboarding Design InProgress ~ Design Spec )  Nov 15,2022
_/ Mobile Experience InReview  UserInterview 3 oy 22 2022
&) User Interface In Review Project Kickoff ) Nov 30,2022
»») Exploration of New Fonts InProgress  Design Spec  { Dec5,2022
«) App Renderings In Progress Project Kickoff =~ €# Decll, 2022
% Logos & Icons In Review DesignSpec 3  pec 17,2022

§ Updating Our Design Process RFC Process Overview () Dec22 2022




Next Steps

e Investigate into needs from the club o lterate on the High Fidelity prototype
perspective. based on additional usability tests
 Provide data for clubs, help them e Creating additional screens for other

promote events and recruite new app functions

members.



UofT
ClubHouse

Helping students be future-ready

Discover your community « Develop valuable skills « Prepare for the future




